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PROM: According to the National Accreditation Board for Hospitals & Healthcare Providers (NABH)
standards, Patient-Reported Outcome Measures (PROMs) are tools used by healthcare
organizations to capture patients’ perspectives regarding their health status, symptoms,
functional outcomes, and quality of life. NABH emphasizes establishing a structured mechanism to
collect, monitor, and utilize PROMs to improve patient-centered care, enhance communication
between clinicians and patients, support clinical decision-making, and improve overall patient
safisfaction and healthcare outcomes.

PREM: According to the National Accreditation Board for Hospitals & Healthcare Providers (NABH)
standards, Patient-Reported Experience Measures (PREMs) are tools used to capture patients’
feedback regarding their healthcare experience, including communication, accessibility,
responsiveness, dignity, and overall safisfaction with services received. NABH recommends that
healthcare organizations establish a systematic process to collect and analyze PREMs to improve
patient experience, strengthen service quality, support patient-centered care, and drive
confinuous quality improvement initiatives.

Health Education: Health Education refers to the structured process of providing patients and
families with relevant information and guidance regarding disease prevention, treatment,
medication use, lifestyle modification, rehabilitation, and self-care practices. NABH emphasizes
that healthcare organizations should ensure effective health education to improve patient
awareness, promote participation in care, enhance tfreatment compliance, and support better
health outcomes and patient safety.

This initiative directly supported key NABH 6th Edition requirements, including PRE.5 (Patient &
Family Education), PRE.7.b (PREM), PSQ.4.d (PROM), AAC.11.e (Preventive and Promotive Health
Education), IPC.1.i (Infection Prevention Education), COP.11.h (Adolescent Care) and NABH
Digital Health Standard 29 edition AAC 1.a(Health education). Additionally, it strengthened
patient engagement, patient satisfaction, accessibility of health information, continuous quality
improvement, and environmental sustainability through responsible resource utilization.
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Implementation Process Peerless L Hospital

DEVELOPMENT OF TOOLS & PROM PREM HEALTH EDUCATION
EDUCATIONAL MATERIALS

CARDIOLOGY DIALYSIS

e PROM and PREM tools were developed for HEALTH
various specialties and clinical conditions EDUCATION P RO M & H E P R E M & H E
based on national and international guidelines. ® 9

e General and specialty-specific Patient & Family \@ Peerless THospital (™) Peerless TIHospital
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The QR codes were distributed
and displayed across designated
OPD and IPD areas for easy
patient access and utilization.




Implementation Process
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PATIENT PARTICIPATION PROM & PREM HEALTH EDUCATION
& ACCESS
e Patients scan PROM and PREM B%E
QR codes to submit their clinical
outcomes and healthcare =7
experience feedback. 3
e Patients and their family members k
scan Health Education QR codes —_—
to access educational materials
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DATA MONITORING & ANALYSIS

All responses and feedback received
through the QR code system are
continuously tracked, monitored,
and analyzed for:

® Quality improvement
o Patient experience enhancement

o Qutcome measurement
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Analysis & Reporting Better Outcomes
(Insights for Improvement) & Patient Satisfaction
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PROCESS TO CREATE, ACCESS & DATA ANALYSIS- PROM & PROM
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rr== 5 We have created in house QR code
e | based PREM & PROM through
Microsoft Forms. That easily
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‘ Forms

. Forms will so0n have 3 new URL: forms.cloud.micrasoft, Same apg, better securty, Leam mors
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Explore templates

Hide templates

1. To create forms click on New Form
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Patient-Reported Experience Measures
- BLOOD DONOR AND SAFETY
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2. Created the form in Microsoft
Forms and customized questions/
options as per organizational
requirements.
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1. After adding all questions and
response options, click on "Collect
Responses" to generate the response
link and QR code.
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2. Then select “Anyone can respond”

to allow all users to access and submit
the form.

3. Click on “QR Code”, then select
“Download” to save the QR code for
sharing and display.
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questions.

3. After completing all mandatory
questions, click on “Submit” to
successfully submit the form.
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DASHBOARD-BASED ANALYTICS
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Patiens Reported Diperience Men
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Patient-Reported Experience Measures

B BLOOD DONOR AND SAFETY

1. Go to Microsoft Forms dashboard-
based analytics, click on “My Forms,”
and select the form for which you
want to view the collected data.

2. After opening the form, click on the
“View Responses” tab to view all
submitted responses and response
analytics.




DASHBOARD-BASED ANALYTICS
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Insights and actions

Analyze and explore up. to.date resutts in
Excel
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@ Open in Excel Desktop

k Downioad a capy

&) Disconnect and sync t

1. You can then view the automatically
analyzed data, including the total
number of responses received and
response trends.

Patent-Raported Expenence Measiures _BL

£/2/2026 12:34:06 PM

2. You can also download the raw
response data by clicking on “Open in
Excel” or “Download a Copy” for
further analysis and reporting.
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Not Applicable / ST ves / 20T

5
Not Apolicabie / STHTE ves / 301

3. The downloaded raw data also
allows you to review and analyze
individual responses submitted
through the form.
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Patient & Family General Health Education Materials

1. To create forms click on New Form

1. Patient Name / (WA w1 *

110 (NS oy WSS TR FEEn ) -

UHID /Vis

(SWMEANR) "

3. Name of Ward / Area

2. Created the form in Microsoft
Forms and customized
questions/options as per
organizational requirements.




Patient & Family General Health Education Materials
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1. After adding all questions and
response options, click on "Collect
Responses" to generate the response
link and QR code.

13
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2. Then select “Anyone can respond”
to allow all users to access and submit
the form.

3. Click on “QR Code”, then select
“Download” to save the QR code for
sharing and display.
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1. The QR codes have been designed and
displayed in all relevant patient care and
service areas for easy access and response
collection. Established departmental
champions to drive adoption, monitor
utilization, and support continuous
improvement.
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2. After scanning the QR code, users can
access the form interface to enter patient
details. Once all mandatory details are
completed, click on “Submit” to
successfully submit the form.

3. After submitting the form, a “Download
PDF” interface will appear
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4. Users can download or view the health
education materials through the provided
link.
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1. Go to Microsoft Forms, click on “My
Forms,” and select the form for which
you want to view the collected data.
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2. After opening the form, click on the
“View Responses” tab to view all
submitted responses and response
analytics.
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1. You can then view the total number
of responses received through the
form.

2. You can also download the
complete raw response data by
clicking on “Download a Copy.”
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Cardiology OPD No

Cardiolegy OPD Nil

Cardiology OPD No

Mother Teresa ward 4201

Hdu 2158
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Executive ward 3011

Executive 3013

Tegore ward 3007

Executive 3018

Kazl nazrul 31550

Nazrul ward 1155 O
Kazl Nazrul 31550 <

3. The downloaded raw data also
enables you to view and analyze
individual responses submitted
through the form.







