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«— CAREQF PATIENTS

CARE OF PATIENTS

allence

m Core Commitment Achievemant Exe:

m Uniform care to patients is provided in all settings of the organisation and is guided by written guidance. 6 DEs | 4

COMMITMENT 2 CORE1 EXCELLENCE 2

copia  Uniform careis provided to patients following written guidance.

and uses at least two identifiers.

copis The organisation has a uniform process for identification of pa

copic The organisation impements evicence-basad clinical practice guideline and/or clinical protecols 10 guide uniform patient

care.
copic  Clinical care pathways are developed, consisiently followed across all setlings of care, and reviewed periodically.

ical practice

copie  Multi-diseiplinary and multi-spaciality care, where approprizte, iz planned based on best clinical practices

qguid 5 and delivered in a uniform manner across the organisation.

cop1e Telemedicine facility is provided safety and securely based on written guidance.

@ Emergency services are provided in accordance with written guidance, applicable laws and regulations. v
COMIMTMENT & ACHIEVEMENT 1 | CORE 1
[EZE) Ambulance services ensure safe patient transportation with appropriate care. pE: ¥
COMMITMENT @ | ACHIEVEMENT 1
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m Core Commitment Achievemant Excallenca
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@ Emergency services are provided in accordance with written guidance, applicable laws and regulations. v
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m Ambulance services ensure cafe patiant transportation with appropriate care. TOE: W
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m The organisation plans and implements mechanisms for the care of patients during community emergenciss, v
epidemics and other disasters.
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COMMITMENT LEVEL
COP1a

Uniform care is provided to patients following written guidance.

INTERPRETATION

The oreanization needs to implement machanisms to ensure that the care, the patient
receives In out-patient/day carefin-patientfemergency |s uniform. Uniform patent care
is linked to access, appropriateness of care and treatment It does not depend on the
patient's ability to pay or the source of payment. The level of care provided to patients
shall be the same throughout the erganisation. Care dalivery is uniform for a given
clinical condition when similar care is provided in more than one setting. When similar
treatment/care is provided in various seltings such 2s out-patients, day care, in-
patients, and different categoties of wards, the organistion shall ensure that patients
with the same clinical conditicn and care ne=ds received the same guality of health care
throughout tha organistaion. Care dalivery shall be applicable irrespactive of the satling
and catagory of the ward, and whather the patient is paying or non-paying, and/or is the
decision to-offer any form of intervention or medication, fraquency of consultant visit,
nature of support care, decision to discharge is not influanced by the ciass or category
of the palient but is decided by the clinical needs of the patient. Further, in case the
organisation has separate OPDs for different category of patients, the methodology for
care defivery shall be uniform in all OFDs. Refer to AAC 4 AAC 5, and PRE 4.

5t 1 GOP1—Lin | 0 ents is provided in al i o O is guided by
writlen guidanc:
Chapter: 2. COP — CARE OF PATIENTS
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1. INFORMATION MANAGEMENT

Aayush NRI LEPL Health Care (P) Ltd, Vijayawada

; / E Policy Initiated on:
AHC/IMS/Deoe No:01 02/09/2013

L]
é' d %f“ dé , - | Rev.Date: 31/03/2026
: { : INFORMATION MANAGEMENT (IMS) Effe. Date: 01/05/2026

{osPITALS

Reference NABH standard (6‘]’ edition): IMS/01 Version : 08

INFORMATION MANAGEMENT POLICY

Chapter 10 — IMS Standard 1 | NAEH 6th Edition | Aayush Hospitals, Vijayawada

1.0 POLICY

All information pertinent to patient care and hospital administration must be effectively managed, maintained,
and secured in both manual and electronic formats within the hospital's designated systems and
infrastructure.

2.0 PURPOSE

To establish a standardized framework for the systematic management, protection, and dissemination of
information related to patient care and hospital administration. This policy ensures the availability, integrity
and confidentiality of information while complying with local applicable laws and regulations

3.0 ABBREVIATIONS

MRD/HIM: Medical Record Department / Health Information Management
+ |TD: Information Technology Department
+  HVFI: Hemovigilance Programme of India
+  PVPEI- Pharmacovigilance Programme of India
+  MVPI: Materiovigilance Programme of India
» Al Artificial Intelligence
»  HIS3: Hospital Information System
»  MIS Management Information System
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