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Information Technology (IT) 

Checklist 
Sr. No. Objective Element 

Requirements 
Yes No 

1 IMS.1.a 
Has the organisation identified digital information needs of 

stakeholders? 
    

2 IMS.1.c 

Are HIS/MIS systems implemented for registration, billing, lab, 

pharmacy, imaging and clinical documentation?     

3 IMS.1.b 
Is telemedicine implemented as per applicable legal guidelines 

with documented compliance? 
    

4 IMS.3.a 
Are role-based access controls implemented for electronic 

medical records? 
    

5 IMS.3.a 
Are audit trails enabled to track changes in electronic 

records?     

6 IMS.3.a Are regular data backups performed and documented?     

7 IMS.3.a 
Are cybersecurity measures (antivirus, firewall, malware 

protection) implemented?     

8 IMS.3.b 
Is electronic disclosure of patient information controlled as 

per legal requirements?     

9 IMS.3.c 
Are IT policies and system documents under document 

control and periodically reviewed? 
    

10 IMS.3.a Is disaster recovery planning and testing documented?     

 

 

 

 

 

Disclaimer  

The content of the E-mitra is intended to serve as a sample and guide for better understanding the NABH Entry 

Level Standards. It is not prescribed by NABH as the exclusive or only way to meet the standards. Healthcare 

organizations are encouraged to adapt and modify the materials according to their own scope of services and 

operational needs. NABH is not liable for any misinterpretations or errors resulting from the unmodified use of 

this material, or for any non-compliance during assessments that may arise because of such actions. 
 

 


