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List of Key Staff Trainings





	
Sr. No.
	
Ongoing Training Requirements
	
Yes
	
No

	1
	Trainings on Scope of Services
	
	

	2
	Trainings on Safe Practices in Lab
	
	

	3
	Trainings on Safe Practices in Imaging
	
	

	4
	Trainings on Cardiopulmonary Resuscitation
	
	

	5
	Trainings on Care of Emergency Patients
	
	

	6
	Trainings on Child Abduction Prevention
	
	

	7
	Trainings on Infection Prevention and Control Program
	
	

	8
	Trainings on fire safety
	
	

	9
	Trainings on Spill Management
	
	

	10
	Trainings on Safety Programme
	
	

	11
	Trainings on Needle Stick Injury
	
	

	12
	Trainings on Medication Error
	
	

	13
	Training on New Job Responsibilities
	
	

	14
	Training on New Equipment
	
	

	15
	Trainings on Disciplinary Procedures
	
	

	
16
	Trainings on Grievance Handling Procedure & Prevention of Sexual Harassment at Workplace (POSH)
	
	

	17
	Trainings on Handling Chemotherapeutic Drugs - if applicable
	
	

	18
	Training on Disaster Management and non-fire emergencies
	
	

	19
	Training on vision, mission, and values of the organisation
	
	

	20
	Training on staff rights and responsibilities
	
	

	21
	Training on patients’ rights and responsibilities
	
	

	22
	Training on service standards
	
	

	23
	Training on administrative policies and procedures including system of performance appraisal
	
	





	24
	Training on handling of blood and blood products
	
	

	25
	Training on care of vulnerable patients
	
	

	26
	Training on control and restraint techniques
	
	

	27
	Training on health care communication
	
	

	28
	Training on Risk management
	
	

	29
	Training on Incident management
	
	

	30
	Training on Occupational hazards
	
	

	31
	Training on Quality Improvement program
	
	





Disclaimer
The content of the E-mitra is intended to serve as a sample and guide for better understanding the NABH Entry Level Standards. It is not prescribed by NABH as the exclusive or only way to meet the standards. Healthcare organizations are encouraged to adapt and modify the materials according to their own scope of services and operational needs. NABH is not liable for any misinterpretations or errors resulting from the unmodified use of this material, or for any non-compliance during assessments that may arise because of such actions.
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